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Philosophy and Method: The Suzuki Method

The Indianapolis Suzuki Academy (ISA) nurtures beautiful character in every child through
excellence in music following the world-renowned Suzuki method. The Suzuki method was
developed by Japanese violinist and teacher Shinichi Suzuki in the mid-20th century. It is
based on the belief that every child has the ability to learn music if given the proper
environment and support, like children acquire their native language. The method was first
introduced in Japan and has since spread to many countries around the world, becoming
one of the most widely used approaches to music education for young children.

Creating the Right Environment Involves:
e Listening

Encouragement

Parent Involvement

Graded Repertoire

Review and Repetition

Learning with Other Children

Listening

Listening to the recordings daily helps the child learn to speak the language of music. This
is similar to the way in which children are surrounded by language from the womb. The
rhythm and melody of the piece become thoroughly familiar through listening. Through
being immersed in a language, one absorbs the subtleties of accent and phrasing. In music,
it is through being immersed in listening that children learn to play musically and with
beautiful phrasing.

Both environmental and active listening are beneficial:
e Environmental Listening: Music plays in the background while eating, driving,
playing, homework, going to sleep, etc.
e Active Listening: This requires participation while listening, such as tapping the beat
or rhythm, singing, listening for dynamics, or following along in the music.

Encouragement

A positive and encouraging environment supports the child’'s growth. The focus is not only
on the final product but also on the learning process—much like a parent delighting in a
child’s early attempts at speech. Just as with language development, a child's efforts to
learn an instrument are met with genuine praise and support. Each student progresses at
their own pace, building confidence through small, manageable steps. Children are also
encouraged to support one another’s efforts, promoting a spirit of generosity, cooperation,
and mutual respect.
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Parent Involvement

As when a child learns to talk, parents are involved in the musical learning of their child
working with the teacher to create an enjoyable learning environment. In addition to
attending the lessons and group classes with the child, the parents serve as “home
teachers” during the week. Sometimes a parent will learn to play along with the child, so
that they understand what the child is expected to do. The parent's involvement and
investment in this process demonstrates its value to the child.

Graded Repertoire

The Suzuki repertoire is designed to introduce technical and musical points through a
carefully thought out progression of pieces. Just as children learn to speak by using
language naturally for communication and self-expression—rather than through isolated
drills—students develop instrumental skills through meaningful music. Each piece is
carefully chosen to address specific technical challenges within a musical context, allowing
students to focus not only on learning the piece but on mastering the underlying skills it is
designed to teach.

Review and Repetition

Central to this approach is the principle of constant repetition. Just as children build their
language skills by continually using words in new and varied ways, Suzuki students retain
and revisit each piece, deepening their understanding and refining their technique over
time. As Dr. Shinichi Suzuki famously said, “Skill is knowledge plus 10,000 times,”
highlighting the vital role of repeated practice in achieving true mastery.

Learning with Peers

Children learn naturally by observing and interacting with their peers. Just as they pick up
language by listening and imitating those around them, they are also inspired to make
music when they see other children doing the same. The Suzuki approach embraces this
social aspect of learning by pairing private instruction with regular group lessons and
performance opportunities to cultivate a supportive community that nurtures each child’s
musical development. These peer-based environments—beneficial for both students and
parents—offer motivation, reinforce skills, and create a sense of shared purpose.

Program Overview

We strive to fulfill our mission by partnering with parents to create an environment that
nurtures the growth and development of students from ages 4-18 through the following
aspects of our program:

e Individual Lessons

e Group Classes

e Parent Education and Discussions

e Performances:
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o Solo Recitals

o Annual Concert

o Community Performances
e Master Classes
e Musical Achievement
e High School Program

Individual Lessons

Most instruction time occurs during the weekly lesson where teachers work one-on-one
with students and their parents to develop their musical skills. Lessons are 30, 45 or 60
minutes based on the child’s age and level. The teacher instructs the parent and child how
to practice throughout the week in order to build skill on their instrument. This allows for
highly individualized instruction that encourages students to develop at their own pace.

Group Classes

The main goal of group classes is to foster a supportive community that encourages each
child’s musical growth, reinforcing skills from private lessons, and motivating students
through peer learning. Group classes offer regular performance opportunities to build
confidence, while students develop ensemble skills and learn music theory in an interactive
way. Fun and games are incorporated to make learning enjoyable. Activities are tailored by
faculty to suit the age, skill level, and instrument of each group, ensuring a meaningful
experience for every student.

Parent Education & Discussions:

Parent education sessions aim to deepen understanding of the Suzuki Method, provide
practical tools for practicing with children, and foster community among families. They are
led by a faculty member and normally take place during group classes. Parents are
expected to attend at least one session a year and are welcome to attend more.

For new families, a series of three sessions equips parents as practice partners and creates
an opportunity to connect with other parents at ISA.

Session 1: Character Development through Suzuki Education, the Parent Role, and
Listening

Session 2: How to Practice - Tools for Working with Your Child

Session 3: The Value of Group Class, Q & A, and Practice Partner Resources.

Performances:

e Solo Recitals: Students perform well-prepared, memorized solo pieces with piano
accompaniment.
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e Annual Concert: The focus of the performances at the Annual Concerts is
collaboration—making music with others! It includes play-downs for each
instrument and special performances.

e Community Performances: There are numerous opportunities for students to
perform in our community with other students. Our goal is to provide students with
meaningful experiences that allow them to share their music with others.

Musical Achievement

Musical Achievement is an opportunity for students to perform a selection of pieces for
faculty and receive feedback as a capstone to the academic year. This is similar in nature to
an audition, college jury, or solo and ensemble contest, but at an age-appropriate level for
each individual student. The value in this experience is not just preparing and performing,
but in learning from watching their peers perform as well. One key principle in the Suzuki
method is that children learn from each other. This experience is formulated on best
practices from the renowned Preucil School of Music in lowa.

Master Classes

In a master class, a guest artist or teacher works one-on-one with a student observed by an
audience. These sessions offer a unique opportunity for all participants to learn from an
expert musician as they provide in-depth feedback and guidance. Aligned with the Suzuki
method’s emphasis on learning through observation, master classes are designed to
benefit both the performers and those watching. One master class is held annually for each
instrument in the program, with student performers selected through an audition process.

High School Program

When students reach high school, the group class component takes a different shape and
varies by instrument program, providing more flexibility to fit their busy lives, schedules,
and unique needs. The class schedule is condensed to facilitate collaborative playing
through duos and chamber music, performance opportunities, and a shorter term
commitment. High School students opt in to participate in each session, requiring a
commitment to attend all classes in that session and prepare assigned repertoire.

The Suzuki Triangle: Parent Role

Our faculty is excited to partner with you and your child in developing character through
learning to play an instrument. The parent-child-teacher relationship is described as the
Suzuki Triangle and is one of mutual respect, encouragement, and collaboration. The
teacher not only teaches the child but equips you as the parent to be the teacher at home.
The Suzuki method is founded on the idea that "every child can” play an instrument given
the right environment. The parent creates that environment throughout the week
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including daily practice times, listening, and lots of encouragement. The following
resources are designed to support the Suzuki Triangle:

The Suzuki Triangle Agreement

Parent-Student-Teacher Conferences

Parent/Student Role Evolution Guide

Practice Expectations Guide

The Suzuki Triangle Agreement
The following agreement outlines the commitment from each side of the Suzuki Triangle.
There is a different set of expectations for families of Pre-K-8th graders and high school
students. 6th-8th grade is a time of transition where the student will gradually take on
more responsibility as they prepare for high school. The private teacher will guide this
transition. The parent continues to hold the primary responsibility for the items on this

agreement through 8th grade.

Pre-K-8th Grade Students Agreement - See PDF version

As a parent/guardian, | will:

Support my child in their
growth through
accountability and
encouragement

Arrive on time to
lessons, group classes,
and other events with
sufficient time for the
restroom and unpacking
Maintain a lesson and
practice journal,
tracking practice and
listening

Maintain a consistent
practice routine with my
child at home 5+ days a
week

Facilitate daily
environmental listening
for my child (~20 minutes
a day)

Include regular review in
practice

As a student, | will:

e Carry my own
instrument and lesson
materials

e Follow directions from
teacher and parents

e Cooperate with my
parents in the following:

e Practice
e Listening
e Review

e Trimmed Fingernails

e Participate in group
class and events with
peers

As a teacher, | will:

Provide a respectful,
supportive and
encouraging environment
Arrive on time to lessons,
group classes, and other
events

Communicate in a timely
and professional manner
Demonstrate/explain how
to build technical skill
Provide a caring
environment while
maintaining high
standards

Ensure parent and student
understand the goals of at
home practice
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Ensure my child
maintains trimmed
fingernails

Hold my child
accountable for
carrying their
instrument and/or
lesson materials
Volunteer once a year

High School Students Agreement - See PDF version

As a parent/guardian, | will:

Support my child in their
growth through
accountability and
encouragement.

Talk with my child at least
weekly to make realistic
plans for meeting
commitments.

Arrive on time to
lessons, group classes,
and other events

Ensure my child has the
resources to do daily
listening

Ensure my child has the
instrument and lesson
materials needed.
Volunteer once a year

As a student, | will:

Take responsibility for my
instrument and lesson
materials

Maintain a lesson and
practice journal,
tracking practice and
listening

Maintain a consistent
practice routine at
home 5+ days a week
Environmental listening
(~20 minutes a day)
Include regular review in
my practice

Maintains trimmed
fingernails

Follow directions from
teacher and parents
Talk regularly, at least
weekly, with my parent(s)
about how lessons, group
class, and practice is
going

Participate in group
class and events with
peers

As a teacher, | will:

Provide a respectful,
supportive and
encouraging
environment

Arrive on time to lessons,
group classes, and other
events

Communicate in a timely
and professional manner
Demonstrate/explain how
to build technical skill
Provide a caring
environment while
maintaining high
standards

Ensure student
understands the goals of
at home practice
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Parent-Teacher-Student Conferences
In order to support the parent-child-teacher relationship in the Suzuki Triangle, it is
important to have open communication between all sides of the triangle. In order to
facilitate that, ISA has regular parent-teacher-student conferences. The conference will take
place during the private lesson and will usually last around 15 minutes. The parent and/or
student will fill out a form and submit it to the teacher ahead of time to guide the

discussion.

Parent/Student Role Evolution Guide

The following chart provides a guide for how the parent/student roles will evolve over the
course of the students enrollment in the program. The private teacher will guide the parent
in their participation and the students transition to more independence in the 6th-8th

grade years.

PRIVATE LESSON

Pre-K-5th Grade

6th-8th Grade

High School

The parent who is the primary
practice partner at home
attends and is actively engaged
in all lessons.

If a different parent or adult
accompanies the student, the
primary practice partner
communicates with that adult
to receive lesson notes and
important updates.

The parent attends most
lessons to partner with the
teacher in the student’s
transition to more
independence.

The parent is welcome but
not expected to be in the
lesson.

NOTE TAKING

Pre-K-5th Grade

6th-8th Grade

High School

The parent maintains a lesson
and practice journal:

- Weekly assignments

- Log of daily practice and
listening

- Observations about child’s
growth

The parent continues to
take notes during the
lessons.

The student begins to take
notes guided by the teacher
and parent.

The student begins to track

The student is
independent with
continued guidance from
the teacher as needed.
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- Effective practice strategies
demonstrated in the lesson
and used at home

practice and listening with
accountability from the
parent.

PRACTICE

Pre-K-5th Grade

6th-8th Grade

High School

The parent schedules daily
practice and guides the
practice in a way that closely
mirrors the teacher’s
approach during private
lessons.

The parent holds the primary
responsibility for ensuring that
practice is productive,
focused, and aligned with the
teacher’s instructions.

The student is developing
independence in practice

guided by the teacher and
parent.

This could look like the
following:

- The teacher gives guidance
on aspects of practice for
the student to do
independently

- The parent helps the
student make a plan for
their practice based on their
notes.

- The teacher gives specific
guidance on an aspect of
practice that the parent
should be involved in.

The student practices
independently.

The parent is checking in
weekly to ensure the
student has a realistic plan
for fulfilling the practicing
commitment.

REVIEW

Pre-K-5th Grade

6th-8th Grade

High School

The parent is responsible for
ensuring regular review of all
Suzuki repertoire guided by
the private teacher.

The parent ensures a plan
and accountability for
review but the student may
execute independently.

The student is reviewing
independently guided by
the private teacher.
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LISTENING

Pre-K-5th Grade

6th-8th Grade

High School

The parent ensures daily
listening of the Suzuki
repertoire, recommended 20
minutes of daily
environmental listening.

The parent ensures a plan,
accountability, and
equipment for listening but
the student may execute
independently.

The student is listening
independently. The parent
ensures the student has
the resources needed.

GROUP CLASS

Pre-K-5th Grade

6th-8th Grade

High School

The parent attends group
classes:

-Supports the child’s
participation

-Bridges the private lesson
activities and group class work

If a different parent or adult
accompanies the student, the
primary practice partner
communicates with that adult
to receive notes and important
updates.

Exception: Families with
siblings in simultaneous
classes communicate with
their teacher about how to
best support their children.

Parents are encouraged to
attend to continue to
support the child’s
participation and help make
the connection between
what is happening in the
private lesson and group
class.

Parents do not attend
group classes in order for
the students to develop
independence.

Practice Expectations Guide

Consistent practice is of the utmost importance in the student's development. There is a
direct correlation between the amount and consistency of practice and the student’s rate
of progress. Families are expected to maintain a routine of 5+ days of practice a week.
Lessons and group classes do not count as a day of practice. The amount of practice will
vary based on the student’s age and level.
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Practice Amount Guide - Your teacher will guide you in the appropriate amount of
practice for your child but the following provides some guidance.
e Pre-K-1st Grade: The most important thing at this age is consistency and developing
a practice routine. The practice time may range from 5 minutes to 25 minutes.
2nd-5th Grade: 20-45 minutes daily
6th-8th: 30-60 minutes daily
High School: 2.5-10 hours a week. With an often busy schedule, high school students
should maintain consistent practice 5+ days a week, but may vary the amount of
practice each day with a weekly hourly practice goal.

Policies and Procedures

Attendance & Scheduling Policies

Attendance at Private Lessons

By enrolling in lessons at the ISA, it is expected that students attend their weekly lesson
and assigned group class times. Consistency is paramount for a student's development,
reinforcing good technique and practice habits.

Group Class Attendance Expectations:
e Regular attendance is expected in order to support this community that helps all
children learn.
e 70% attendance is required to be eligible to participate in the Annual Concert
in March. (Violin/Cello - 8 or fewer absences. Harp/Piano - 2 or fewer absences)

Student Make-Up Lessons

Students are allowed one make-up lesson per semester during Make-Up Week, which
occurs the last week of each semester. The Fall (First) semester is from August-December
and the Spring (Second) Semester is from January - May. Once a semester has passed, the
option to use your one make-up lesson expires if not used.

Teachers are not required to accommodate students’ requests for additional make-up
lessons during the semester. No tuition refunds will be offered.

Teacher Cancellations

Faculty are expected to maintain a consistent teaching schedule in order to best support
their students’ growth but may reschedule lessons on occasions due to professional
commitments¥, illness, or personal reasons.

For each rescheduling request, faculty must offer at least three reasonable make-up times
(or a lesson during make-up week). If three reasonable make-up times have been offered

and a student/family refuses any of the options, they will forfeit that lesson and no refund
will be offered. If a family believes that a teacher has rescheduled an excessive number of
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lessons without adequate make-up options, they may petition the Executive Director (or ISA
Board if necessary) for a refund or lesson credit(s) for a future month. Teachers will only be
paid for lessons that are successfully rescheduled.

*At times faculty members have professional musical engagements outside of their
teaching at ISA. ISA views this as a valuable asset, believing that a well-rounded balance of
performing and teaching enhances the overall quality of instruction.

Virtual Lessons

Virtual lessons are an appropriate substitute for in-person lessons if both parties are in
agreement to conduct the lesson via an online platform. In-person lessons are the
preferred method of teaching at ISA to maintain the highest quality of instruction and
interactions between student, teacher, and parent.

Performances

Annual Concert

Students are strongly encouraged to participate in the Annual Concert in March, if they
meet the eligibility requirement. The focus of the performances at the Annual Concerts is
collaboration—making music with others! It includes play downs for each instrument and
special performances.

Eligibility Requirements:

e Pre-K-8th grade students: Students are required to maintain at least 70%
attendance in group class to be eligible to participate in the Annual Concert. This
means 8 or fewer group class absences for violin/cello and 2 or fewer group class
absences for harp/piano.

e High School students: Students are required to participate in the winter
duet/chamber music session, requiring a commitment to attend all classes in that
session and prepare assigned repertoire.

e High School seniors: Students are invited to perform a solo to celebrate their
graduation regardless of their participation in the winter duet/chamber music
session.

Concert Attire

Violin, Cello, Harp (Pre-K-8th grade):
e White blouse/dress shirt, elbow length or longer
e Black dress pants/skirt, below the knee or longer
e Black hose/stockings/socks
e Black dress shoes
e Red accent such as tie, sash, or hair accessory

Piano and High School: Solo Recital Attire (see Recital Attire)

Return to ISA Home Page



https://www.indysuzukiacademy.org/

14

Solo Recitals
Students are expected to participate in at least one recital a year.
e New students must observe a solo recital before performing the first time.
e Students must stay for the entire length of the recital in which they perform, arriving
15 minutes before their assigned time.

Selecting a piece

The teacher will help you select a piece that represents the students best playing. This
piece should be fully polished (played with virtually no mistakes) prior to the deadline for
the Recital Sign-Up.

Recital Sign-Up
The parent is responsible for signing up their child by the deadline to participate in a recital
using the online form including the following information:

e Name and composer of the piece (approved by the private teacher)

e First and Second Choice of recital times

e Book Graduation level, if graduating a book

Book Graduation at Recital
Students celebrating a book level graduation at a recital must complete the graduation
process with their private teacher prior to the recital sign up deadline.

Recital Attire
Performers should dress appropriately for a formal recital. Practice in your performance
attire before the concert to be sure you are comfortable!

Examples of clothing suitable for public performance are:

Dresses, nice skirts of appropriate length, blouses, or dress pants and dress shirts

Dress pants with belts and dress shirts (tucked-in) and sweaters

Dress shoes

Dangling earrings and beaded necklaces should be avoided as they will rattle

against the instrument.

e Harp Students: Skirts must have a hem that hits below the knee. For all who have
pedal harps, shoes must have a closed toe and non-slippery sole.

Piano Coachings and Rehearsals
Violin and cello students perform with piano accompaniment. A brief rehearsal with a
pianist is scheduled during group classes leading up to the recital.

If additional rehearsals are needed, they will be scheduled based on availability of the
accompanist and are offered in 15-minute increments at the rate of $15. Please discuss the
appropriate amount of rehearsal time for your piece with your private teacher. Payment
can be made by check to ISA or online at Make a Payment. Payment must be made prior to
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rehearsal. If you cancel, you must provide 24 hours' notice, or you will be responsible for
paying for the coaching session.

Community Performances

There are various community performances throughout the year. Students are
encouraged to participate in one per semester. Sign up information is sent out ahead of
time with a deadline around two weeks before the community performance date.
Community performances are often collaborative with other arts organizations around the
city and are a great opportunity for students to share their music in different places and for
different audiences.

Tuition
Tuition Payment Processing

e Tuition payment options: Pay-In-Full or Recurring Monthly Payments.

e Monthly Tuition Payments will only be accepted by bank transfer. Families electing
monthly installments must complete the ACH Authorization form and provide a
copy of a voided check with their registration materials. Payments will be processed
by ISA administration, on the 15™ of each month, August - July.

e Pay-In-Full: Families paying in full may submit a check, payable to ISA by the 1st day
of each new school year in August.

e Any payment more than 2 weeks late, will result in suspension of private lessons
and group classes/ensembles until the payment is resolved.

Multi-Child Discount

For families enrolling more than one child, a 10% discount will be applied to the second
and subsequent child(ren)’s tuition. The first child will be considered the student with the
highest tuition amount.

Financial Assistance
Families may apply for financial assistance by requesting an application from the Executive

Director via email (admissions@indysuzukiacademy.org). The application is available May 1
and is due by May 31. Awards are made by June 15.

Withdrawal & Dismissal Policy

Withdrawal
Out of consideration for the Academy, and specifically your teacher, a student may
withdraw from the academic year only during one of two Withdrawal Periods listed below.

December 1 withdrawal date
e Required Notice of withdrawal is due no later than December 1.
e Last monthly payment would be processed December 15.
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e Last Lesson would occur no later than December 24, or earlier upon
mutual arrangement of the teacher and student.
July 1 withdrawal date
e Required Notice of withdrawal is due no later than July 1.
e Last monthly payment would be processed July 15.
e Last Lesson would occur no later than the 5 summer lessons, or
earlier upon mutual arrangement of the teacher and student.

For example, a student wishing to end lessons on October 15, will be responsible for tuition
through the end of the December 1 withdrawal date, regardless of the number of lessons. They
will be responsible to pay tuition on October 15, November 15 and December 15.

These enrollment and withdrawal periods have been identified in order to support our
faculty who have chosen to make this their livelihood.

Parents are responsible for tuition through the end of their withdrawal date, regardless of
the number of lessons they prefer to have with their teacher.

If a teacher owes a makeup lesson to the student for a cancellation by the teacher, the
student will receive their makeup lesson prior to the last lesson date.

Dismissal

The Academy takes seriously its commitment to an exceptional program and reserves the
right to dismiss any student due to frequent tardiness or missed lessons, behavioral
problems, lack of improvement, delinquency in payment of fees, failure to abide by policy,
or other serious misconduct.

Parent Advisory Council

The Parent Advisory Council is made up of representatives from each instrument and
group class and meets with the Executive Director quarterly to provide valuable feedback
from the parent’s perspective. They also host parent and student social events and support
the group class teachers.

Volunteer Opportunities

There are volunteer opportunities for parents throughout the year including teacher
appreciation initiatives, recital receptions, and social moments. These opportunities will be
announced at the beginning of the year. Each family should expect to sign up for 1-2
volunteer slots.
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Instrumental Rental & Maintenance

Families are required to rent or purchase an instrument appropriate for their student to
use for daily home practice. Please consult your private teacher before making any rental,
repair, or purchase decision.

Violin and Cello

Having an appropriately sized instrument allows the student to develop good
technique and play with ease. It is better for the instrument to be a little smaller
than a little too big. You may need to try different chin rests and shoulder rests to
find the best fit for your child. At least once a year, string students should consider
re-hairing their bow and changing strings.

Contact Indianapolis Violins at 317-624-0441 or info@indyviolins.com for assistance.

Piano

Students enrolled in piano lessons are expected to obtain an acoustic piano or a
high quality digital piano. This will enable the student to learn the proper key action
and tone production.

A keyboard is insufficient. Contact Piano Solutions (www.pianosolutions.net) for
assistance.

Harp

Students enrolled in harp lessons are expected to obtain and maintain a quality
harp through Lyon and Healy (www.lyonhealy.com) or through Vanderbilt Music
(www.vanderbiltmusic.com).

Building Use and Parking
Please clean up after yourself and leave our space even better than you found it. Let's take

care of the space together. The parking lot is reserved for faculty and staff. Please park on
the street.

Illness Policy

In order to protect faculty and other students from contagious diseases, we request that
students, parents and siblings with a contagious illness refrain from entering the academy
until they are well.

Teachers reserve the right to not teach lessons to students who are ill, or appear to be
suffering symptoms of the flu, colds, etc. The same applies to parents or siblings
accompanying the student. In the case of illness, please make every attempt to notify your
teacher at least 24 hours in advance. In the event of iliness, the following options will be
available for makeup lessons:
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1) makeup weeks provided on the ISA Academic Calendar
or

2) forfeit the lesson. There are no refunds or credits given in the event of illness.
NOTE: ISA considers “illness” to include fever or diarrhea/vomiting within the previous 24
hours, and/or excessive “productive” coughing/sneezing/sniffling at the time of the lesson.
Additionally, if the student has had chicken pox or a similar breakout, sores must be
completely “crusted over” for at least 24 hours. In the case of lice, the student must be
completely free of both lice and nits for at least 24 hours. Please note that all of the above
guidelines also apply to parents and siblings attending lessons.

Photo Release

Upon enrollment, there is a section of the form that grants ISA permission to use photos
and/or videos in publications, newsletters, online, and in social media postings.

The Indianapolis Suzuki Academy has my permission to use my or my child’s photograph or
video to promote the academy. | understand that the images may be used in print, online, on
websites, and social media. | also understand that no royalty, fee, or other compensation shall
become payable to me because of such use.

Non-Discrimination Policy

The academy does not discriminate on the basis of race, color, religion, sex, sexual
orientation, gender identity or expression, age, disability, marital status, citizenship, genetic
information, political affiliation or any other characteristic protected by law.

Inclement Weather Policy

Inclement Weather Closings

This policy applies to a situation where the entire ISA building must close due to inclement
weather.

Communication About Closures or Delays
When ISA closes, has late openings, or early dismissals for inclement weather, students and
parents will be notified in the following manner:

e The announcement will be made on the homepage of IndySuzukiAcademy.org

e An email will be sent to all enrolled families.

In case of closure, parents will be notified as soon as practical. Additional notices will go out
for special circumstances as needed.

Please use your best judgment in regard to travel for lessons. If the Academy remains open

but you consider it unsafe to drive during a storm, please inform your teacher that you will
miss your lesson.
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No make-up lessons or credits apply when the school remains open and the teacher is
present to teach.

What This Means for Private Lessons

In the event of a building closure due to weather conditions, the private lesson will convert
to an online lesson according to the teacher’s original schedule. In the instance of a
building closure where the student is unable to accommodate a switch to an online lesson
due to weather closure, there will be no make-up lessons offered.

What This Means for Group Classes

In the event of a building closure due to weather conditions, group classes will be canceled.
There will be no make-up class offered for the first group class canceled for weather, nor
will students receive a credit. If the same group class must be canceled a second time in an
academic year, an additional class session will be offered at a future date to students
whose class was canceled.

Communications

Mailchimp Newsletters & Emails

The bulk of our communications will be through email. Important emails that apply to all
members or friends of the academy will arrive via Mailchimp. We also publish a quarterly
newsletter with news and information about the academy. Information for specific
instruments will arrive through more personal emails from the director
(admissions@IndySuzukiAcademy.org) or your private teacher. Please make sure you are
subscribed to Mailchimp and that our emails do not end up in your spam/junk folder.
Please let us know if at any point you are not receiving our communications. Please send
an email to our Operations Coordinator, Eliza Bracken (eliza@IndySuzukiAcademy.org).

Text Alerts

Another way you can stay plugged in and make sure you don’t miss any crucial
communication from us is by opting in for our Text Alerts. Just message “SUZUKI" to our
number: (833) 208-9272.

Fundraising

Tuition alone does not cover the cost of a quality Suzuki Education. ISA is a nonprofit 501 c(3)
organization that relies on individual donations and grant income to operate each year. We hold two
fundraisers per year:

September Fundraiser

We ask families and students to help us seek support for our annual fund through a September
Fundraiser. We have done this in the past where students perform in their communities or did acts of
kindness. This is a fun time where students can give back to their community and seek new donors to
the ISA through a simple-to-use online platform.
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Annual Innovation Fund

The ISA Innovation Fund is established as a means to support the growth of ISA and projects committed
to develop the innate ability of every child.

Gifts to ISA fundraising efforts allow us to nurture beautiful character in every child. As we grow into the

future, our vision is to allow our Indianapolis Suzuki Academy community to impact even more children’s
lives.
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